
We’re delighted you’ve chosen to stay in one of our individually 
designed guest bedrooms below our beautiful canalside pub.        

Located in the heart of Little Venice, The Waterway serves delicious 
food alongside crafted ales and beers. We hope you enjoy the 
unique charm, waterways, and vibrant atmosphere this special                           

part of London has to offer.

54 Formosa Street, London W9 2JU info@thewaterway.co.uk

+44 (0)20 7266 3557 www.thewaterway.co.uk

Welcome to The Waterway



Location

The Waterway is a short walk from Warwick Avenue Station 
(Bakerloo line) and around 10 minutes from Paddington 

Station, offering easy access to Underground, national rail, and                                         
Heathrow Express connections.

Local attractions

Just an 11-minute walk to a warm and friendly cinema. With a wide 
array of mainstream, independent, and classic films, as well as special 
events, launches, and a diverse calendar of live satellite broadcasts, 

there is something for everyone at Everyman Cinema.

215 Sutherland Ave, London W9 1RU

Guest Information



Little Venice

Little Venice is a picturesque area in west London where Regent’s 
Canal meets the Grand Union Canal. Dating back to the early 

1800s, the waterways were once an important transport route for 
goods entering the city. At the canal junction stood a waterside 

venue called The Paddington Stop (now The Waterway), a popular 
place where boatmen could rest and travellers could pause along 

the busy route.

Today the area is known for its tranquil waterways, colourful 
houseboats, and elegant white stucco terraces that line the 
canals. The name “Little Venice” is often linked to the poet 

Robert Browning, who lived nearby, though some attribute the 
comparison to Venice to Lord Byron. What was once a working 

canal hub has since become one of London’s most charming and 
peaceful waterside neighbourhoods.

Portobello Market

Portobello Road Market in Notting Hill is one of London’s most famous 
street markets, known for its vibrant atmosphere and colourful houses. 
Best visited on Saturdays, it’s renowned for antiques, vintage fashion, 

street food, and unique collectibles, attracting visitors from around the 
world to browse its lively stalls.

Portobello Road, Notting Hill, London W11 1LJ

Shopping



Overnight Reception

Between the hours of 11.30 pm - 7am if you have any queries 

or any emergency issues please call overnight receptionist on:

+44 (0) 7701-341-774

Our bedrooms are fully equipped with fire prevention 
devices.

Fire extinguishers are located in the hallway of                   
the building.

For your additional safety, please familiarize yourself
with the fire alarm call point & exit route.

Emergency Contact Details

••



BEDROOMS EVACUATION PLAN

Fire Action Notice



If you discover, or accidentally start a fire:

Leave the room immediately, ensuring that the door 
closes fully behind you. Activate the nearest call point to 

sound the alarm (This is located by the exit door)

If you hear the fire alarm:

Leave the room immediately

Report to a member of staff

Exit the building via the Entrance door.

Assembly Point:
Corner of Formosa Street and Bloomfield Road

If obvious signs of fire are observed, call
0207 627 0344 or 999

Do not re enter the building unless told to do 
so by an official

Important



Bar & Restaurant

Breakfast, lunch & dinner

are served on the ground floor in our restaurant
visit: www.thewaterway.co.uk/menus

Our opening times are: Monday - Friday: 12:00 - 23:00,                           
Saturday: 10:00 - 23:00, Sunday and Bank holidays: 10.00 - 22:30             

Breakfast, lunch & dinner

Our sister restaurant, just a 1-minute walk away, offers beautiful waterside 
dining. Visit for more information: www.thesummerhouse.co

Our opening times are: Monday - Friday 12:00 - 23:00

Saturday 9:00 - 23:00, Sunday 9:00am - 22.30pm



Bedroom facilities
Safe

There is a safe available in each room.
Please follow the instructions in front of the safe door 

to operate. You can activate the safe by entering a 
code. Before you check out, please make sure the 

door of the safe is unlocked & left open

Heating + Cooling

The air conditioning system for cooling is operated using 
the remote control. Each room is also equipped with a 
radiator for heating, which can be adjusted using the 

thermostat located on the side
 of the radiator.



Bedroom facilities
Internet TV & Movies

Our Tv’s are all connected to the Internet to allow
full use of Netflix, Internet TV and freeview channels 

Wifi

Network name: Guest WiFi
Password: eatstaypub

Additional amenities

We also have the following additional amenities should 
you require them during your stay. Simply ask in the office 

or at the bar and we will bring these to your room:
Sewing kit - Nail file - Ear plugs - Shaving kit - Dental kit - 

Shoe shine

Policies

We operate a strict non smoking
& no pet policy throughout our rooms



Additional
Taxi Services

Please let us know if you would like
us to book a taxi service for you 

Addison Lee - 0207 387 8888

ATM

You can find ATM cashpoint at: 

InfoCash ATM
12 Formosa Street, London W9 1EE

Local amenities & services
Daily Cleaning and Laundry

We have a local trusted dry cleaning service available for either
next day service or within two hours (at an additional cost). If

you would like this service, please enquire at the bar.

We‘d like to minimize our environmental impact and ask our 
guests to try and re-use your towels during your stay. 

We have opted for toiletries containing natural ingredients & 
organic extracts which have been packaged in biodegradable 

or recyclable material.



Thank you for staying at 


